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- Opening and welcome

Welcome |

Display ® Campaign overview
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Display ® key figures

Vigirachievementsioy /ApHIFZO1M!
1450 BUINEINGS
52,000 POSIENS
A5 s peal alipHieSWeRNEgISiered
SO  CoMmpanies egisterea
Display Pesterin 26 2nguages
Displaywensiiertransiated InierGennean

CYBER Display SC meeting, Brussels 14 April 2011




Display. &
participantss




Increase of participants

C—1Growth —&—Total online registration

2004 2005 2006 2007 2008 2009 2010 Today
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Annual number of poster

Number of certificates issued
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Is the Display tool used

* In 20 days in average 70 cities use the tool
o 7-17 per day
For the period from 14/02-04/03:
FR: 31
CH: 20
UA: 5
Cyber: 5
Others: 8 (MT, HU, PL, HR, GE, FI, BE)
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Work Package 1.
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Final technical report
Topics

v GEnerRINMPrESSIeR B the PIo|ect
va RECOMMERCatIeRNoFtHE RaINERDIT

V2 Projecthpaitnerdehveranles
([Propesed ramewori)

va Review: of  the  overalh  Perermance
nalicators

va Pliblishiablevepert
v Viscellaneous
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Overall project Pl

Number of buildings with major
refurbishments (2008-2010)

Average Energy/Water savings of
refurbished buildings

Total energy/water savings (increase)
within the municipal building stock

Implementation of RES In refurbished
buildings

Additional renewable energy produced
Overall CO , reduction

CYBER Display SC meeting, Brussels 14 April 2011




Green (achieved)

MNumber of postersin all partner cities

MNumber of buildings with major refurbishments

Average energy savings in partner buildings 2008/11
Increase of RES in partner buildings with posters 2008/11
COwerall COZ2 emission reduction in partner buildings 2008/11
COwerall water consumtion reduction in partner buildings 2008/11
Local campaign

local initiatives/actions

communication activities atlocal and regional level

Mo, of National users Club

Mb of participants

Mo, of local municipalities

Mo, of European Users clubs

no.of trainingworkshops

No.of Towards Class A awards

Mb of local auth ority participants

Mb of private companies

TCA gallery examples

award press articles

new commercial Display members

Display promoters (member states)

Communication campaign fromnon members

Frivate company case studies

Presentation at National events

Presentation at Intern ational events

Average

Mbof months

Overall performance indicators
Red (still to be achieved)

100

120

140

160




Work Package 1.:
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Project Administration (WP1)
Topics

v Review elither Lenden SCIVI deciSiens
va liime sehiedulesinal report

valemplater andscontentoirtherloecal action
fe o)

V2 Projechpaitnerdehveranies
([PrepPESEC IENMEWoNH)

va [Lecal Perivrmancelncicaions
va Vianagement and coerdination acuVities
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Review of the London decisions

BI=ermuizieraiNelEpRoRE BIFSKYPE:  *CONIEIENCES 0N
2l reguiarbasis (even/ 6y =6Weeks)

PENErS RIromISEd 10 e more reachive e emails

AllNparersawnernaVen i pailicipaie N pPreVvieus
AWare compeinoRieNparcipaieNnrne 20048 GRES

Paner Centrpuietore DISplay en  =pewsiiasifanerine
19100

Patnernicase el paiticipalng/Creanisingraneve i to
oM Peierandanianc e prenmoie eVERLS Hesulis s
aisEVierBuleaR=UR
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Local action report

v Reperingemplaie \

VA demplate for'events and presentations: W
v. [Local projeciideliverables

va [Local Periommancelndicators

va liime scheduleeporting
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_Project partner deliverables

oL PIOpPESEd amewoisExamplel Cork:

D--N“H Deliverable-nameZn Type-of-deliverable®n | Size/Form®n Attachedto-reportas'n s
CCClu | LabelPublic-Buildingsy Actiont 1-perbuildinga Electronic-overviewofratingsa o
CCC2o | MediaArticlesn Articlen 1-page/-articlen Electronich o
CCC3u | Projectflyerso Fiyera Folded-Adn Electronich o
CCCAd | LeafletsandBrochuresd Brochure/Postern Adand-Folded-A4d Electronicd [+
CCC5a | PermanentPublicExhibitionsg ExhibitionPop-upu Pop-upstandg PhotoinSitug o
CCcen | MationalUsersClubso Eventu presentationn Ppttiistofparticipantso o
CCC7a | Real-TimeEnergyDisplayd Actionm VisualDisplay-Unit | ElectronicScreenShotn i
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gy Local Performance indicators

CZ Healthy Cities performance indicators
Green (achieved) Red (still to be achieved)

i 20 40 &0 80 100 120 140 160

I: Mbofiinks [

I: Wb of Bast Practice sxamples [

I: Nbof BPD averagewsbpage visitors par. |

|: Press confarence |

|z Bummary reponts!no. of Mationsl users clubs [
|- Wb of participants

Ne. of local municipalties I

I: articles {conceming conference) |

|- press relesses [

|: E-conference - member of e-news per month [
I:anicles [

|: newspaperinsen |

|: Brochures, leaflsts 1z |

|: evalustion guestionnaire {70 % satisfacton) [
Averags

Wb of months
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Time schedule final report

Checklist final steps CYBER Display

Month Deadline  Activity Additional info Recipient at ENC
March 4 March  purchase order Aqua clic (if any) email PS 25/02 Peter
8 March energy, carbon etc. savings during the project 2 Email ITon 21/02 lan

20 March  Budget shifts {form A) email PS5 09/02 Peter

22 March Recommandation Peper EACI/DG TREN/EAC] draft Petertian; to come

22 March  Deadline for application to the Towards Class & Award htto:/ e disolay-campaign.org/ab 844 1368

31 March  Deadline for registration to the CYBER Display final event hitto:d S eusew. eu/compeonent/see eventview/index php?og

31 March Comments on the Agenda Final SCM to come Peter

31 march  Comments on recommendation paper lan
April 6-8 &pril  Energy Cities Annual Rendezvous Zagreb htto:f S enarey-cities eu/Zasreh-2011-Croatiz

12 April  Award Jury Meeting
13 April  CYBER Display Final event
14 April  Fimal 5CA (Energy Cities office BXL)

30 April Official end of the CYBER Display Project no costs eligible after that date
May 13 May Update of Local Performance indicators Standard excel sheet lan
27 May  Draft final cost-statement Updated Interim Cost-statement Peter
27 Way  Final report local action Template to come lan
27 May  Local deliverables word file send on 09702 electronic lan
27 Miay  Final report on WP2Z by DMU Petertlan
June 7 lune  Comments on Cost-statement by Peter
10 June  Draft final technical report Petertian
22 June Comments on draft report lan
22 lune  Final cost statement 3 signed hard copies ENC Office
30 June Report submitted Fetertian

RGY




iGN ee stlsmitted\WithirteNinel epori:
ElaiNEeareieipEoImanceNneIcCaiors (WWIRPL)

EValliaiien eircemmunicaion aciVilies Cagdcaieui oy,
PEICIRaNRE CIESHAVIE2)E

Brieling Netel EACH = CA(WIEP2)

City Reports (WERs)
ApplicatienieMNICATAW G20 NP2
Assembly el 27 e-newsieter(WiER6)

ASsemply oirthiereventsHist(Z0Mmatuenal==Shniermatenal;
WPG)

STACIEralpuiDispliay eRrBula U (WIEG)

Final project deliverables
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e
e

Actions to be taken

— EVennedy e keep deadlines firem e
checkIISt
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Work Package 1

Einal Coest Statement

GIEgOR/IDEIRSSEY
=Ne




Final Budget shifts A
Exchange rate/budget conversion

Financial guidelines A
Questions

INTELLIGENT ENERDY
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Frequent mistakes -—
Financial issues

do not reconcile the full working time of
a person

in Contract Preparation Forms (CPF) are
assumed to be agreed rates (they are only
estimates)

is wrongly referenced on financial

statement

when submitting final
financial statement

on invoices of subcontracts

IS missing
0 0 . INTELLIGENT ENERGY
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Actions to be taken

e Time schedule for final cost-statement
(see checklist)
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Work Package 3

Focallfcommunicationractivities

Feader— Cork Colnty Ceunel

NIckelas Bonad
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L]
e
st

aryy  Round table presentation

[EACINREREN:

s =2 RIgRlIgRtSIei e 2CERSHIGRITIE
|ESIESIXITGRLIIS
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Work Package 2

Detailed evaluation of the
Campaign

Feader—Ipe Vientueri URIVersity,
Richard &l




Actions to be taken

INTELLIGENT ENERDY
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Work Package 4
displayg

DISpIEN®
lewards €lass, A award

Leader— Energy Cities
[Falrer GUENR




The European Award for
creative communication
campaigns in your buildings

=> stimulate the
creativity of local
authorities to develop
new and original

communication
Initiatives to display
energy performance of
municipal buildings




January

22" of March
30" of March
12t of April
13t of April

TCA Award 2011

Launch of the TCA Award 2011 — Call open
Press release in 8 languages
(cz; en; fi; fr; it; It; pt; si)
Display website
Display Newsletter
Closing date for application
Selection of the 6 finalists — 12 applications received
Jury meeting in Brussels

TCA Award Ceremony, during the CYBER Display
final event

INTELLIGENT ENERDY
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12 applicants 6 finalists

=

[ -VanveskFR)

FR ‘ v\ h
™ . A
PAU
s(Yeiras
/2 o= 4|

*Galway (15
Ky

-t

rk County (IE)

EEEEEEEEEEEEEEEEE

@ energycities



Jury 2011

Pekka Sauri , City of Helsinki, Finland

Anna Jaskula , Deputy Director, The Association of
Municipalities Polish Network “Energie Cites”
(PNEC)

Arnaud Pétre , UCL (University of Louvain) /
consultant

Philippe Bovet , Independent journalist
Vlatka Berlan Vlahek , City of lvanic-Grad

Pedro Guertler , Association of the Conservation of
Energy / Head of research

INTELLIGENT ENERDY
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2. Cork County (IE)

3. Velenje (SL)

HNTELLIGENT ENERGY
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Work package 6

Comminication anad
dissemination

Feader— Energy Cities
[Falrer GUEMR




Review, enrichment and regular
update of the Display ® website

& ABOUT ' [ PARTICIPATE 2% NETWORK @ MEDIA = “® SOFTWARE 2

 Update and
enrichment of the
TCA Award section:
21 videos and 21
posters produced for
the previous TCA
Award winners

— Videos also
avalilable on the
YouTube Display®
account

What is the TCA Award?

Towards Class “A" is a European Award
for creative communication campaigns that
improve building energy performance.
Initiated in 2006 as part of the European
Display® Campaign, the Award was
organised to offer an incentive to local

__ authorities to improve their communication
==,  strategies motivating them towards a high
level of building energy performance.

TCA Award 2011 | Exhibition Gallery RN[s[-T:]

TCA AWARDS GALLERY

BRASCV BRISTOL

T

ECHIROLLES

DURHAM

[-E3 Tl )
l "T_':;?t - lI_L. It
o

LALSANNE
¥

N g

i | -_:_‘i ll"_, -
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Newsletter

Display NEWS .

" Energy performance of your buildings 0

25 monthly one-page e-news flash

3 special e-news (TCA Award 2010, Temperature
correction — Display moves, TCA 2011)

Subscribers EN version: 935
Subscribers FR version: 1166

On average: 143 visits for EN news; 159 visits for
FR news

INTELLIGENT ENERDY
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Blog

On average
since
December
2009:

3 articles per
month
400 visits per
article

CYBER Displa

@y

S ABOUT El PARTICIPATE %% NETWORK @ MEDIA % SOFTWARE

M sLoG

CYBER Dlsplay® Campalgn in Kaunas (Lithuania)

April 201

Campaign to watch: Display® Campaign in Kaunas

Enjoy the video!

In the series of events, the first one is currently being held in Zagreb, Croatia, as a part of
Energy Cities Annual Rendezvous 2011. Energy Cities and the hosting City of Zagreb want to
encourage European local authorities to “Do It Yourself...together”: each city has its own
energy challenges and skills, but only by teaming up with others it will be well prepared for an
unpredictable 21st Century. The Rendezvous in April 2011 intends to be a great source of
inspiration for political decision-makers, technical representatives, companies and academics.
Find out more._ ..

SC meeting, Brussels 14 April 2011

# AWARD
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Communicate/your buildings performances

SUBSCRIBE TO THE NEWSLETTER

Last posts

CYEIER Display@ Campaign in Kaunas
(Lithuania)

8 April 2011
April is the month of events

1 April 2011
TCA AWARD 2011: Find out who are the six
finalists!

2 March 2011
The prizes for the 20111 TCA Awards
unveiled!

23 Teyrier 2011
Display nun auch auf Deutsch
18 Februany 2011

Yoluntary energy cerificates in Europe!

Cork Counﬁ; commumcanng their building
ratings

31 January 2011

2011 TCA Award applicants are you ready?

Archives
April 2011




Blog

CYBER Display partners input

provision
Registrated TCA Award |of info
Partner BUILD UP List of events latest updated Input to Display News flash Input Display blog participation |material
m27

july 09 not relevant  |yes

april 09 2011|yes
Bristol 26/07/2010 03/09/2010] 26/10/2010] janv=11] 2010[yes
Almada dec 09 yes
Healthy Cities |yes month 9 m18 Dec 08 yes
Eurghce month-b m18 dec 08 notrelevant
Helsinki month 9 Dec 08 2009|yes
Udine june 06 1 article in 09 4 articles in 2010 2010|yes
Cascais nov-08 yes

april 09 2010|yes
KSSENA janu 10 03/09/2010 yes
MK Council oct-09 yes
Salerno oct-09 2010|yes

sept-08 2010|yes

Febh 08 2010|yes

in red: partner contribution requested before the end of the project

CYBER Displa

SC meeting

. Brussels 14 April 2011
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Media relations

« CYBER Display supplement — FR
and EN versions

 Videos Kaunas, Bristol

displaya

Display campaign in Kaunas,
Lithuania

a DISPLAY®
Campaign:

e Article lan Turner — The Parliament jend ol e

Magazine — to be published soon,
based on the Concerted Action

£PARLIAMENT

& POLITICS, POLICY AND PEOPLE LCOM™ =’

INTELLIGENT ENERGY
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e
e

e Get inspiration from Display
local communication materia

Updated in January 2011 Upcoming update including
TCA Award 2011 applicants

Promote creative
communication campaigns

= IMPLEMENT MF

IMPLEMENT

You have finished all the necessary

preparations and you can't wait to start. With

good pianning and enough fexibility the

campaign should run smoothly. The public

iniiation to your campaign should begin

when the Display poster is revealed. This can

be organised as a separate event (Helsinki}

or part of a week of energy related activities

{Brasov). Remember a local communication \ ]
campaign is not a once off evenl To make n
display sustainable the launch needs fo be !
complimented by regular reminders and energycities
activities involving creativity and originality. ’ :

Lo WHATCANINO — N =V DISPLAY RESOURCES. %
Launch Display (Halsinki} Communication handbook
Involve the target groups (Brasovl Users clubs for inspiration
Getusers to sign commﬂments fLausann_} Media coverage
Ri Shining examples

Photos of display in action!
Previous Towards Class A winners

finalists

INTELLIGENT ENERDY
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Users’ clubs / Promotional
events

* Feedback, If any




Actions to be taken

INTELLIGENT ENERDY
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Display Outlook 2011

llepICS:
o BriefingiNeierEACI andiCA

ss[EeIYINGNDISPIEVARNENUINIENES
HammenISedNaRelorneR=residenizl
o)ufilefiglefs

sHAGHBRS PlaRREdNy CYBERNPAMNESS




/ recommendations
from seven campaign
years (Label contents)

10 recommendations

from ten Display Cities
(communication actions)

Conclusions

2 annhex
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Outlook

Option A

Re-apply for a EU project involving members — IEE— Interreg
IV C — adapt CYBER concept with other interested local

authorities and continue as usual.
Action — none

Option B

0 Apply for an Eastern partnership call for proposals promoting
display in Non-EU27 countries.

di spiﬂ'y Positive for our notoriety but not benefit income stream.
Action —better to wait for the 3x20 platform.

CYBER Display SC meeting, Brussels 14 April 2011 RSl Al




Outlook

Option C

Lobby National governments to include communication
requirements within their national laws. This could pass
via Interreg or |IEE.

Feeling that the National governments are not interested in

communication.
Action — none

Option D
Display becomes the new EU voluntary label for non

residential buildings
— Action — Recommendation paper, Lobby DG

display ENER + MEP.

INTELLIGENT ENERDY
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Outlook

Option E
Bring back annual fee or align registration fee to ENC

display Membership fee or both |
Action — Registration fee aligned

Option F

Promote webservice within private sector

displayaction — Ensure first two potential contracts

Option G
Bx20 platform becomes the new vector buildings
platform becomes THE tool of CoM signatories

Action — Developing a new project

CYBER Display SC meeting, Brussels 14 April 2011 “P tUROFPE mm




Actions planned
arly by CYBER partners

e Round table




Actions to be taken

o Setting up a working group “harmonised label”
o 77

INTELLIGENT ENERDY
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Final personal review

displayvg

[ESCIINREIRENR
s E2StiRONMPIESSICRSHOCAIFACHRINS

s [E2StiNENIMPIESSIGRSHIGNHE
CORSOIIUI

Cejoje) ziplel orzlel @)plels
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